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Visual Performance Manager  

is a unified system that  

provides unparalleled breadth  

of visibility and depth  

of analysis for end-to-end  

application, VoIP and  

network performance  

management. 
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Visual Performance Manager  

addresses end-to-end performance  

and user quality of experience  

with applications,  

VoIP communications  

and network performance  

across a distributed enterprise.

Visual Performance Manager  

can provide unique views  

via data correlation from  

multiple data sources within  

the solution and integrates  

with other web-based 

management systems and  

troubleshooting products.

Fluke Networks goes beyond the product
Support
Our Network SuperVision Gold Support Membership Program ensures a better return on  
your investment by lowering your cost of ownership. General program entitlements:

•	 Priority technical support by support technicians located in Seattle, Washington, USA, and Watford,  
United Kingdom, are available seven days a week, 24 hours a day via phone or at our web site.  
Gold customers receive priority attention.

•	 Software and firmware upgrades are provided at no charge (minimum installment of once per year).
•	 Unlimited web-based training and discounted pricing on instructor-led and custom on-site training programs. 
•	 Exclusive “members only” benefits and discounts on selected products and promotions.

Visit www.flukenetworks.com/goldsupport for more information.

Training
Fluke Networks realizes that organizations need professionals who can plan, design, implement, configure,  
troubleshoot and manage today’s complex networks. Let us help you get the most out of your investment in  
Fluke Networks solutions and learn how to maximize your productivity while staying ahead of your networks issues.

  All of the Fluke Networks classes are hands-on, taught by world-class network consultants, and designed to  
give you the tools needed to solve the complex problems you encounter with your network every day.

For a list of classes and more information, visit www.flukenetworks.com/training.

Fluke Networks: Strong partners, superior performance                        
Our history of innovation, product quality, and customer service began in 1948. Today, Fluke Networks  

is part of Danaher Corporation, a growing Fortune 500 company and leading manufacturer of professional  

instrumentation, industrial technologies, tools and components with revenues of more than  

$9 billion (USD) annually. 

  Our technology offerings are used by major carriers including AT&T, Global Crossing, Sprint,  

Verizon Business and others to run their managed services. Our global reach of sales offices, laboratories,  

factories, and home and retail environments spans six continents and more than 50 countries and gives  

customers the peace of mind that they made the right choice in partnering with Fluke Networks  

for all of their Enterprise Performance Management needs. 

Technical assistance
Have a question? Need help trouble-

shooting a technical issue? Looking  

for knowledgeable advice on which  

Fluke Networks solutions will best  

meet your network analysis needs?  

The certified support technicians  

at our Technical Assistance Center  

are here to help.

Call us at 800 283-5853 (U.S. and 

Canada) or (425) 446-4519 or visit  

www.flukenetworks.com/techsupport.
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End-to-End Application  
Performance Management
Gain accurate detailed insight 

Pinpoint the problem between the network, applications and servers with detailed  
measurements of server connect and server response time. 

Isolate issues in real-time or scroll back-in-time to find intermittent issues to  
troubleshoot problems, find the source and improve MTTR.   

•  Detect and view network and application activity and volume outside the normal  
	 performance range.

•	 Create alerts for when a new, unknown, or rogue application hits the network. 

•	 Develop a deep understanding of application’s performance over time, with the in-depth 
metrics for transaction time, server response time, and network round trip time to verify 
performance and identify issues.

•	 Get a clear picture of the overall transaction time for applications. 

•	 Quantify and manage the end user experience to determine which users  
experience degraded.

•	 Quickly identify and isolate application performance degradation. Gain the visibility into 
individual application flows – whether client-to-server, server-to-server, or peer-to-peer – 
to identify unauthorized, business-critical or recreational applications and quickly isolate 
any problem source.

•	 Gain the visibility to identify and monitor applications – with a total view of  
application use across your LAN/WAN distributed network. The graphical user interface 
provides visibility into the applications used and lets you see new applications running 
on your network.

•	 Understand the impact of server connect and server response times. Measure the  
effectiveness of data center operations, with performance comparisons across servers 
within a server farm.

Visual Performance Manager’s unique ability 

to manage critical business applications 

for availability and response time is 

unprecedented. Its deep, end-to-end views 

into application performance help to quickly 

isolate the fault to the applications, systems 

or the network. Visual Performance Manager 

can help your team quickly understand 

problem domain and isolate to root  

cause improving mean time to repair  

and eliminating finger pointing.

visibility performance readiness change
performance analyze assess anticipate

Visual Performance Manager provides key  

visibility for managing the performance  

of the network infrastructure across an  

enterprise. With unique views of the physical 

and logical access correlated with application 

performance, the broad visibility and deep 

analysis will help your organization better 

align IT resources with business goals and 

then measure IT’s value in a meaningful  

way – by return on investment rather than  

an expense item.

•	 Gain a clear, complete picture of the network performance across both the WAN and the 
LAN regardless of network technology - MPLS, Ethernet, MetroEthernet, frame relay, ATM, 
leased line, wireless or dedicated circuits.

•	 Measure and verify key service level parameters including latency, availability, packet 
loss and jitter from an independent, third party point of view.

•	 Monitor key performance indicators including physical and logical access in addition  
to end-to-end connections across every location in the enterprise.

•	 Reduce the number of trouble tickets opened to the service provider by quickly isolating 
the cause of network issues between the provider and the enterprise.

•	 Enable successful deployments of layer 3-based MPLS networks by monitoring  
any-to-any IP-based connections.

•	 Leverage the key features of class of service prioritization by ensuring applications are 
tagged correctly and not exceeding carrier thresholds which can negatively  
impact network and application performance.

•	 Correlate all of the network and application performance to understand the impact  
of the network on the applications and application’s impact on the network with  
a single system.

See the application traffic traversing the router broken down into specific applications 
and their capacity usage. 

VoIP Performance
Optimize quality and reliability

 

Visual Performance Manager allows you  

to assess VoIP readiness and optimize  

performance by providing detailed VoIP 

analysis and data application management 

across your converged infrastructure.  

With the ability to monitor individual calls, 

you can pinpoint possible performance  

degradation anywhere in the network.  

Active call testing lets you generate actual 

VoIP calls to test network readiness and 

baseline quality – both before  

and after deployment.

•	 Determine VoIP readiness by generating actual VoIP calls to test network readiness and 
baseline quality – both before and after deployment. 

•	 Understand how a VoIP deployment will impact your existing data network.

•	 Draw on combined network, application, and VoIP-specific analytics to see how data 
traffic is affecting call quality, and how VoIP traffic is affecting data quality.

•	 Anticipate and measure the impact of VoIP deployment on call quality by using  
synthetic calls during pre-deployment and assessment to establish the Mean Option 
Score (MOS) and R-factor post-deployment. Use real calls post-deployment and  
service turn-up – then compare MOS and R-factor scores to establish the impact  
of deployment.

•	 Measure service level parameters across a distributed network by analyzing the  
performance of both simulated and actual calls at each site – with detailed  
measurement such as jitter, dropped packets and latency.

•	 Quickly pinpoint VoIP call quality impairments with a clear picture of what is causing 
any degradation – with detailed views that show how jitter, codec loss, packet loss and 
delay are impacting performance on a per-site basis. 

•	 Detailed reports on current VoIP trends on every circuit on your network – including 
MOS distribution by hour per site, sites with the most or worst VoIP calls, and overall 
VoIP performance.

Monitor actual calls in real-time and back-in-time to pinpoint the cause of degradation. 

Application Deployment  
and Infrastructure Change
Transform the challenges of  
change into a competitive edge 

Visual Performance Manager provides unique 

capabilities that help IT organizations  

more efficiently oversee and manage critical 

business services during change. The broad 

visibility and deep analysis provided by  

the solution gives in-depth views into the 

present state, potential impact of any 

changes, facilitates change, and measures 

the results of any application or  

infrastructure change.

 
•	 In-depth visibility to baseline server and application availability across your distributed 

environment before making a change – then measure the effectiveness of  
the change – all through a single pane of glass.

•	 See the impact of network round trip time; quantify the level of services provided by 
your network and/or carrier for each provisioned link.

•	 Understand how much bandwidth each application is using in each traffic class.  
Track applications including voice, video, Web, FTP and streaming.

With the network-wide server view, you can easily see the servers in your network 
to drill down into specific applications to view performance.  

Network Performance
Manage key network  
infrastructure parameters  
and SLAs

See what a difference Visual Performance Manager  
can make to your network, your applications –  
and your business. 

View our online demo and see how easy it is to manage  

and troubleshoot your network – including VoIP  

troubleshooting, virus identification, and many more – at www.flukenetworks.com/vpm.  
Or, for more information, call 1-800-283-5853 in the U.S. and Canada or  

go to www.flukenetworks.com/worldwide.
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